O6 yTBepxAeHUN pekoMeHaaLMin No onpeaeneHuio MHAMBMAYanbHON NOTPeBGHOCTH B coLmarbHbIX ycryrax nonyyarenen Crpanuua 1
coumanbHbIX YCnyr (C nameHeHusmm Ha 2 fekabps 2020 roaa)
lMpuka3 Munmpyoda Poccuu om 30 utonsi 2014 2. Ne 500+

MWHUCTEPCTBO TPYOA U COLUMATIbHON 3ALLUUTBI POCCUUCKOWN ®EQEPALIMA
NMPUKA3
OT 30 UonA 2014 rogA N 500H

OB YTBEPXXOEHUU PEKOMEHOALIMA NO ONPEAENEHNIO UHOMBUOYATIbHOW NOTPEEHOCTU B
COLIMANIbHbLIX YCIYTAX MONYYATENEWU COLMATBbHbBIX YCIYT

(c nameHeHnammn Ha 2 aekabps 2020 roga)

[loKyMeHT He Hy>xaaeTcs B rocperncTpaumum
MwuHucTepcTBa tocTuunmn Poccuiickon depepauun. -
Mucbmo MuHiocTta Poccnn ot 30.10.2014 N 01/99043-MT
(Mudpopmauus ot 07.11.2014)

MHdopmauus 06 nameHsIoLwmnx JoOKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEHHbIMU:

npukaszom MuHTtpyaa Poccum ot 5 anpens 2019 roga N 217H (BcTynun B cuny ¢ 7 nions 2019 roga);

npukasom MuHTtpyna Poccum ot 2 aekabpsa 2020 rona N 848.

B cootBetctBUM C nognyHkToM 5.2.97_12 [lonoxeHus o MuHUCTepcTBEe TRyda WM couuvanbHOW 3aliuTbl Poccumnckon
®denepaumnun, yTeepxaeHHoro nocraHosrneHuem [paButensctBa Poccuickon Penepauum ot 19 uoHa 2012 roga N 610
(Cobpanue 3akoHopatenbctBa Poccuiickon ®enepaunm, 2012, N 26, ¢1.3528; 2013, N 22, ¢1.2809; N 36, c1.4578; N 37,
cT.4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21, c1.2710; N 26, c1.3577),

NnpuvKasbiBato:

1. YTBep,EI,I/ITb npunaraemMmblie pekomMeHaaLinMy Mno onpeneneHuto MHOVBMAYANbHOW NOTREBGHOCTM B couManbHbIX ycnyrax
nonyyarenen coumanbHbIX YCAyr.

2. Hactosawwmin npukas BctynaeT B cuny ¢ 1 aHeapsa 2015 roga.

MwuHucTp
M.TonunuH

YTBEPXOEHbI

npukasom MuHuctepcTBa
TpyAa u coumanbHOM 3almThbl
Poccumnckom CDep,epaldwu

ot 30 rona 2014 roga N 500H

PEKOMEHOALIUM NO OMNPEQENEHUIO VIHHVIBVUID,YAJ'IbHOVI NMOTPEBHOCTU B COLMATIbHbLIX YCITYTAX
NONYYATENEWN COUMNANBHbLIX YCIYT
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O6 yTBepxAeHUN pekoMeHaaLMin No onpeaeneHuio MHAMBMAYanbHON NOTPeBGHOCTH B coLmarbHbIX ycryrax nonyyarenen Crpanuua 2
coumanbHbIX YCnyr (C nameHeHusmm Ha 2 fekabps 2020 roaa)
lMpuka3 Munmpyoda Poccuu om 30 utonsi 2014 2. Ne 500+

(c nameHeHusiMK Ha 2 aekabps 2020 roga)

1. Hacrtosiwme pekomeHpauum paspaboTaHbl B LENsX OKasaHWsi MeToguyeckon nomowm cybbektam Poccuiickom
depepauun nNpu onpepeneHun UHAMBUAyaneHoOM NOTPEOHOCTM B couManbHbIX ycryrax nonyyartenen coumanbHbIX YCnyr Ans
NPUHATUSA peLleHnss B COOTBETCTBUM CcO cTatben 15 PeaepanbHoro 3akoHa ot 28 aekabps 2013 rona N 442-93 "O6 ocHoBax
couvanbHoro obcnyxueaHusa rpaxaaH B Poccuinckon ®enepauun” (CobpaHue 3akoHopatensctBa Poccuiickon ®enepauun,
2013, N 52, c1.7007; 2014, N 30, c1.4257) 0 Nnpu3HaHUu rpaxxgaHuHa Hy)XaaroLWmMMcs B coLmManbHOM 00CnyXMBaHUN.

2. Mpn onpegeneHun nHaMBUAyanbHOW MOTPEOHOCTM PEKOMEHOYETCS YCTAHOBUTb HeobXxoauMMyk opmy coumanbHOro
obcnyxmBaHusl, Buabl, 0ObLEM, NEPUOOUYHOCTb, YCIOBUS, CPOKW MPEedOCTaBMEHWs coumarnbHbIX  YCNyr, nepeveHb
pEKOMEHAYEMbIX MOCTaBLUMKOB COLManbHbIX YCNyr noslydaTensmM coumanbHbIX YCNyr, ykasaHHbIM B Yactm 1 crtatbu 15
denepanbHoro 3akoHa ot 28 nekabpsa 2013 roga N 442-903 "O6 ocHoBax coLmManbHOro obcnykmMBaHma rpaxaaH B Poccuimnckom
denepauun”.

3. Onpepgenenve uHauBMayanbHOMW MNOTPEOGHOCTM B coumanbHbIX YCryrax PeKOMeHAYeTCs MpPOBOAUTbL Ha OCHOBaHWUM
OLIEHKM YCITOBWUI XN3HEOEATENbHOCTU rpaXaaHuHa, a Takke 06CToATEeNbCTB, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWWTb YCroBUS
€ro Xn3HegeATenbHOCTU, K KOTOPbIM B COOTBETCTBUM CO cTaTtben 15 PenepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-
®3 "O6 ocHoBax coLmanbHoro obcnyxueanus rpaxkaad B Poccuiickon ®enepanum” oTHOCATCS:

1) nonHaa UM Yactnu4Haqa ytparta CnocoBbHOCTM NGO BO3MOXHOCTM OCYLUECTBNATb CGMOOﬁCJ’Iy)KVIBaHVIe, CaMOCTOoATENBbHO
nepeasuraTbcA, obecneymBatb OCHOBHbIE XXM3HEHHbIE I'IOTpeﬁHOCTVI B cuny 3abonesaHus, TpaBMbl, BO3pacTa Uin Hann4ma
WHBaANMMOHOCTH;

2) Hanuue B CEMbE MHBanuaa WM UHBanuaoB, B TOM Yncne pebeHka-uHBanuaa unu aeTen-mMHeanmaoB, HyXXaaoLWwmnxcs B
NMOCTOSIHHOM MOCTOPOHHEM YXO[€E;

3) Hanuune peGeHka unu getel (B TOM YMCre HaxoOsLWMXCs Nog ONeKoi, NoNeYnTeNbCTBOM), UCTbITbIBAKOLWMNX TPYAHOCTH
B coumarnbHOW aganTtauuu;

4) OTCyTCTBME BO3MOXHOCTM 0becneyeHnst yxoga (B TOM YMCrie BPEMEHHOIO) 3a MHBaNMAoOM, pebeHKoM, 4eTbMU, a Takke
OTCYTCTBUWE NOMNEYEHNs Hag HAMU;

5) Hanuune BHYTPUCEMENHOrO KOH(MNNKTA, B TOM YMCIle C NMUaMMU C HAPKOTUYECKOM UMK arkorofisHOM 3aBUCMMOCTLIO,
nMuamMu, MMEKLLMMK NPUCTpacTue K asapTHbIM urpam, nuuamu, CTpagalrolimMMu NCUXUHECKMMWU pacCTpOMCTBaMU, Hanmyne
Hacunnsi B CEMbE;

6) oTCyTCTBME OMpEAEneHHOro MecTa XWUTeNbCTBa, B TOM YuCTe Y Nuua, He AOCTUrIero Bospacta ABaguati Tpex NeT u
3aBeplLuMBLLIEro npebbiBaHWe B opraHusauum ans AeTei-cupoT U AeTei, ocTaBLUMXca 6e3 nonedeHns poautenen;

7) oTcyTCcTBUE PabOoThI M CPEACTB K CyLLIECTBOBAaHUIO;

8) Hanmuumne WHbIX OBCTOSTENbLCTB, KOTOPbIE HOPMATMBHLIMKW MPaBOBbIMKM akTamu cybbekta Poccuiickon ®enepauun
NPU3HaHbI YXYALWAKLWMMM U CMOCOBHBIMU YXYALUNTL YCNOBUS XU3HEAEATENBHOCTY rpaXaaH.

3.1. MnamnBugyanbHyto NOTPEBGHOCTL B COLMAnbHbIX YCryrax nonydartenen coumanbHbiX YCNyr peKOMeHOyeTcs onpeaenstb
nucxoas M3 MpuUHUMNA COXpaHeHUs NpebbiBaHMS rpaXaaHuHa B MPUBBLIMHOW GnaronpusaTHOW cpefe n npaBa pebeHka XuTb U
BOCMUTLIBATLCSA B CEMbE, NpaBa pebeHka Ha COBMECTHOE MPOXMBaHME C pOaUTENSIMU.

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 7 noHa 2019 roga npukasom MunTpyaa Poccuum o1 5 anpena 2019 rona N 217H)

4. lpn oueHke yCJ'IOBI/IVI XN3HEOEeATENIbHOCTN TpaXdaHMHa pekomMeHayeTtcd ucxogutb, B TOM 4YuUcne w3 yCJ'IOBI/IIZ
NnpoXunBaHMA N coctaBa CceMbiU I'[I)a)K,EJ,aHl/‘IHa1 , Aoxo4da, y4nTbiBaeMoro gna pacydeTta BennduMHbl cpegHeayLlieBoro goxona ansa
npegocrtaeneHnda couualnbHbIX YyCnyr 6eCFIﬂaTH02, MEONUNHCKNX [OOKYMEHTOB, XapakKTepu3yruwinx COCTOoAHME 300pO0BbA

rpaxxgaHuHa W OTCYTCTBME Y HEro MeOMLMHCKUX MPOTUBOMOKAa3aHUA K MOMyY4EeHUI0 coumanbHbIX YCNyr B OpraHusaumm
coumanbHoro obcnyXuBaHus, NpeaoCcTaBnsioWen counanbHble YCryrn B cTauuoHapHou hopMe (Ha OCHOBaHMKU 3aKiioveHus

MeOVLNHCKON OpraHVI3aLWIVI)3; pesynbraThbl peanmsoBaHHon VIH,D.VIBM,ElyaJ'IbHOVI nporpamMmmbl npenocTtaBiieHnAa counalbHbIX

ycnyr 4, NHbIX yCJ'IOBVII7I, onpeaenalowmnx ntHaonsmnayanbHyH I'IOTpe6HOCTb rpaxgaHnHa B coumnarnbHbIX ycryrax.
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O6 yTBepxAeHUN pekoMeHaaLMin No onpeaeneHuio MHAMBMAYanbHON NOTPeBGHOCTH B coLmarbHbIX ycryrax nonyyarenen Crpanuua 3
coumanbHbIX YCnyr (C nameHeHusmm Ha 2 fekabps 2020 roaa)
lMpuka3 Munmpyoda Poccuu om 30 utonsi 2014 2. Ne 500+

1 Cwm. dopmy sasenenuss o npenocTaBneHUM couuanbHbIX YCOyr, YTBEPXOEeHHY npukasom MuHTpyna Poccuu ot
28.03.2014 N 159H (3apeructpupoBaH B MuHtocTe Poccun 26 mas 2014 roga N 32430).

2 Cwm. cratblo 31 ®PenepansHoro 3akoHa ot 28 aekabps 2013 roga N 442-93 "O6 ocHOBax CoLManbHOro 06cayXmBaHus
rpaxkoaH B Poccurickon Penepauumn”.

3 Cwm. cTaTtblo 18 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-93 "O6 ocHoBax coupanbHOro obcayKnBaHus
rpaxaoaH B Poccurickon Penepauiumn”.

4 Cwm. cTatblo 16 ®PenepanbHoro 3akoHa ot 28 aekabpsa 2013 roga N 442-93 "O6 ocHOBax coLManbHOro o6cayXmBaHus
rpaxxagaH B Poccurickon Penepaumn’.

4.1. na npusHaHns rpaxaaHuHa HYX4aoLWmMMCs B coLmanbHOM 00CnyXnBaHMM BCNeACTBUE OOCTOATENbCTB, YKa3aHHbIX B
nyHkTe 1 yactu nepsBou ctatbn 15 PenepanbHoro 3akoHa oT 28 paekabpsa 2013 . N 442-03 "O6 ocHoBax coumanbHOro
obcnyxuBaHua rpaxaad B Poccunckon  ®enepauun”, pekoMeHOyeTCs BbISABMATb TPYAHOCTW 3TOrO rpaxdaHuHa B
OCYLLECTBIEHNM CaMOODCNYXNBAHNS, BO3MOXHOCTU CaMOCTOATENbHO Nepenpuratbcs, obecnevmBaTe OCHOBHbIE XKU3HEHHbIE
notpebHocTn B cuny 3aboneBaHus, TpaBMbl, BO3pacTa MMM HanMynsi UHBANWOHOCTU, @ TaKKe BbISIBMATb HanuMuMe WHbIX
06CTOATENBLCTB, KOTOPblE HOPMAaTMBHBLIMK MPABOBLIMU akTamu cybbekTa Poccuiickon depepauumn npusHaHbl yXyaWamLWmMMm
UNU CnocobHbIMU YXYALUUTb YCIOBUS XU3HEOEATENbHOCTW rpaxaaH (Hanpumep: 3aBMCMMOCTb OT MOCTOPOHHEN MOMOLLU
(nocTosiHHas, perynspHas, nepuvogudeckasi, HanoMMHaHue, COO4eNCTBME UMM MOMOLLbL COMPOBOXAALWIMX MPU UCMOMHEHUU
denicteuii Nubo 3amellaroliee UCMNOMHEHWe OeWCTBUIA), Hanmnune obliero u npodeccrmoHanbHOro obpasoBaHus, TPyOOBOW
3aHATOCTU N TPYAHOCTEN B UX MOMYYEHUU U OCYLLECTBEHUN (AN rpaxgaH, He JOCTUrLMX BO3pacTa, C KOTOPOro BO3HUKAET
npaBo Ha MoOfyYeHWe MeHCMM MO CTapocTW), TPYAHOCTEW B oOpraHu3auum gocyra, nofnyyYeHun MeauUMHCKOW MOMOLLN,
peabunMTaumMoHHBbIX U adUNUTALMOHHBIX YCITyT).

(MyHKT gononHUTENBLHO BKNtoYeH ¢ 7 noHa 2019 roga npukasom Muntpyaa Poccuu o1 5 anpena 2019 rona N 217H)

4.2. Insa npusHaHns rpaxaaHuHa HyXX4aroLmMMCst B coLmanbHOM 0OCnyXMBaHUM BCeACTBUE OOCTOATENLCTB, YKa3aHHbIX B
NyHKTe 2 YyacTu nepsBou ctatbn 15 PenepanbHoro 3akoHa oT 28 pekabps 2013 . N 442-03 "O6 ocHoBax coumanbHOro
obcnykmBaHua rpaxaaH B Poccuiickon Penepauun”, pekoMeHayeTcs BbISBMATL TPYAHOCTM B OCYLLECTBIIEHMN MOCTOSIHHOIO
yxofa 3a pebeHKOM-UHBanuaoM, B €ro BOCMMTaAHMU U Pa3BUTUM, KOTOPbIE BO3HMKAOT Y YNEHOB €ro CemMbW, yCTaHaBnuBaThb,
nony4aet nu pebeHok-mHBanng obuiee obpasoBaHMe M pexum ero npeboiBaHns B oblieobpasoBaTenbHOW opraHuM3auuu, a
Takke BbISBMATb TPYAHOCTU poauTenen (MHbIX 3aKOHHbIX NpeacTaBuTenei) B yAOBNETBOPEHUN BbITOBbIX NOTPEOHOCTEN CeMbMU,
B OCYLUECTBIEHMM UMW CBOWX MpaB Ha MeOMUMHCKYID MNOMOLLb, obpasoBaHue, Tpyd, OTAbIX, BO3HMKAKOLME B CBSI3U C
NMOCTOSIHHLIM YXOA0M 32 pebeHKOM-MHBaNMaoM.

(MyHKT gononHuTensbHO BKNtoYeH ¢ 7 uoHa 2019 roga npukasom MuHTpyaa Poccum ot 5 anpens 2019 roga N 217H)

4.2-1. [Ina npuM3HaHnsa rpaxkgaHnHa Hy>XgatoLWwmnmMes B coumanbHOM 06CnyXnBaHum BCNeAcTBME 06CTOATENLCTB, YKa3aHHbIX
B NyHKTe 6 yactu nepBon ctatbu 15 PenepanbHoro 3akoHa o1 28 aekabpsa 2013 . N 442-03 "O6 _ocHoBax coLmasnibHOro
obcnyxmBanua rpaxaaH B Poccuiickon Penepaumun”, pekomeHOyeTcsa BbIABMASATbL TPYAHOCTWU, BO3HUKLLME Y rpaxaaHuHa He
TONMbKO B CBA3N C OTCYTCTBMEM MeECTa XUTENbCTBA, AOKYMEHTOB, YAOCTOBEPANLWMX NMYHOCTb, Mnonuca obsizaTernbHOro
MEOULMNHCKOrO CTPaxoBaHWUs, HO U UHbIX OBCTOATENbLCTB, KOTOPbIE YXYALLAKT UMM MOTyT YXYOLUUTb €ro XuU3HeaeaTenbHOCTb
nunbo TpebyoT OKaszaHUsA HEOTNOXHOM MOMOLLU W NPEeLOCTaBMEHNS CoLUManbHbIX YCIyT.

(MyHKT ONONHUTENBHO BKNtOYEH Npukasom MuHTpyaa Poccum ot 2 aekabpa 2020 rona N 848)

4.3. [Ons ycrtaHoBneHuss opmbl mnn ¢Gopm coumnanbHoro obcCnyxmBaHMa B COOTBETCTBUM C  WUHAMBMAYaANbHON
NoTPeBHOCTLIO NonyyaTensa coumanbHbIX YCyr PEKOMEHAYETCA COCTaBNATb NPUMEPHbBIN (MpeaBapUTENbHLIN) NepevyeHb BUAOB,
obbema, NepruoanvHOCTK, YCIOBMIA, CPOKOB NPEedOCTaBEHNSA CouManbHbIX YCyr no oopmamM CoumanbHOro 0bCnyXmBaHMS,
KOTOPbIA PEKOMEHAYETCSA NPEANOXMTb NOMyYaTento coumanbHbIX YCyr Ans 03HaKOMITEHUS.

(MyHKT gononHuTensHO BKNtoYeH ¢ 7 uoHs 2019 roga npukasom MuHTpyaa Poccum ot 5 anpens 2019 roga N 217H)

44. B uensax JOOCTMXEHWA nMpuHUMNA, YKasaHHOro B MOyHKTe 3.1 HacToAuwmMx pekoMeHaauuu, pekomeHayeTcd
yCTaHaBnNuBaTb pasHble POpMbl COLMANbHOrO OBCNYXMBaHWS Monyyatens couunanbHbIX YCNYr B UX COYETAHWM UMK C KX
YepeadoBaHNEM.

(MyHKT gononHUTEnbHO BKNtoYeH ¢ 7 uoHs 2019 roga npukasom MuHTpyaa Poccum ot 5 anpens 2019 roga N 217H)
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O6 yTBepxAeHUN pekoMeHaaLMin No onpeaeneHuio MHAMBMAYanbHON NOTPeBGHOCTH B coLmarbHbIX ycryrax nonyyarenen Crpanuua 4
coumanbHbIX YCnyr (C nameHeHusmm Ha 2 fekabps 2020 roaa)
lMpuka3 Munmpyoda Poccuu om 30 utonsi 2014 2. Ne 500+

4.5. Cpok NpefocTaBneHnst coumanbHbIX YCyr B CTalMoHapHON hopme couunansHoro ob6cnyxmBaHunsi Npy BpeMeHHoM (Ha
CpOK, OfnpedeneHHbld MHAMBMAYanbHOW NPOrpaMmon) KpyrnocyTOMHOM MPOXWBaHUKM nonydvaTens couuanbHbIX YCryr B
OpraHusauun coumanbHOro 0BCnyXMBaHMS PEKOMEHAYETCSl OrpaHNyYMBaTh OOCTUXKEHUEM KOHKPETHBIX Lenen couuanbHOro
obcnykmMBaHus  (Hanpumep, MPOXOXAEHWe nofy4vaTtenem coumanbHbIX YCNyr Kypca couuanbHoOW peabunutauum wnm
abunutauun; obecnevyeHne NPoXMBaHUA MoNyvaTens coumanbHbIX YCMyr, HyXaarlLerocsi B NOCTOSIHHOM MOCTOPOHHEM yXofe,
M yxoda 3a HUM B LIENSIX KPAaTKOCPOYHOIO OCBOOOXAEHMS CEMbM OT NMOCTOSIHHOMO YX04a 3a HUM).

(MyHKT gonNonNHUTENBLHO BKMNtoYeH ¢ 7 noHa 2019 roga npukasom Muntpyaa Poccum o1 5 anpena 2019 roaa N 217H)

4.6. lNpepoctaBneHne coumanbHbIX YCNYr HECOBEPLUEHHONETHUM mMornyyaTensaM couuanbHbIX YCNyr pekoMeHAyeTcs
OCYLLECTBNATb B MOMyCTaLMOHapHON opMe coumanbHoro obenyxmnsaHusa u (unu) B opme coumansHoro obernyxmBaHusa Ha
A0oMY.

(MyHKT gononHUTensHO BKMNtoYeH ¢ 7 noHa 2019 roaa npukasom MuHTpyaa Poccuu ot 5 anpena 2019 rona N 217H)

4.7. CTtaumoHapHyto dopmy couuanbHOro 06CNy>XMBaHUS MPWU MOCTOSAHHOM KPYIIIOCYTOMHOM MPOXUBAHUKU Mony4vatens
coumanbHbIX YCNyr B OpraHu3auuMu coumanbHoro o6CcnyXvMBaHWS PeKoOMeHOyeTCsl YCTaHaBNUBaTb COBEPLUEHHONETHUM
nony4atensiM counanbHbIX YCIyT, HYy)XOaloLWUXCs B XXeHEBHOWN NMOCTOPOHHEW MOMOLLU, B Cllyvyae, ecrv Npv NpegocTaBneHmum
coumarnbHbIX YCIyr C COXpaHeHWeM MX NpebbiBaHUSI B NPUBbLIYHOM BnaronpuaTHOW cpefe He AOCTUralTCs Leny coumanbHoro
obcnyxmBaHus.

(MyHKT gononHMTENbHO BKMOYEH ¢ 7 nioHa 2019 roga npukasom MuHTtpyaa Poccuu ot 5 anpens 2019 rona N 217H)

5. MHanBmayanbHas noTpebHOCTL B couManbHbIX ycryrax onpefensieTcsl Ha OCHOBaHUM JOKYMeHTOB, Heobxoaumblx Ans
NPEAOCTaBNEHNs CoUManbHbIX YCryr s .

> Cwm. ctatbio 10 PenepanbHoro 3akoHa ot 28 aekabpsa 2013 rona N 442-93 "O6 ocHoBax coLmanbHOro 06cayKnBaHms

rpaxaaH B Poccuiickont Penepauun”

B cny4yae, ecnun AaHHble OOKYMEHTbl He Obinn npencrasfieHbl rpaxgaHMHOM, pekomMeHayeM 3anpallmBatb UX B paMKax
MEXBELOMCTBEHHOIO B3aMMOAENCTBUSA npu opraHnsauyunm coumnanbHOro O6CJ'Iy)KVIBaHMFI B cy6be|<Te Poccunckon Cbep,epau,mm.

5.1. VHguBmpyanbHyto nNoOTpebHOCTE B couuanbHbIX YCryrax nonyyaTtens coumarnbHbIX —YCNyr, MpU3HaHHOro
HegeecnocobHbIM, PEKOMEHOYETCS ONpefensTb C YyYETOM MHEHWUs Monydvatens coumarnbHbIX YCMyr, a npu HEBO3MOXHOCTU
YCTaAHOBIEHUS €70 MHEHUS - C Y4ETOM MHOPMALIMN O ero NpeanoyTEeHUsX, NOMYyYEeHHON OT ero poauTenei, ONeKYHOB, MHbIX
1L, oKa3biBaBLUUX EMY YCIyr1 1 JOOPOCOBECTHO MCMOMHSIBLUMX CBOU 00S3aHHOCTM.

(MyHKT gononHUTensHO BKNtoYeH ¢ 7 noHsa 2019 roaa npukasom MuHTpyaa Poccuu ot 5 anpena 2019 roaa N 217H)

6. B cootBeTCcTBUM cO cTatben 16 PenepanbHoro 3akoHa ot 28 nekabpsa 2013 roga N 442-93 "O6 ocHoBax coLmanibHOro
obcnyxumBanua rpaxaaH B Poccunckon ®Pepepaumn” mcxogsa M3 NOTPEOHOCTU rpaxaaHMHaA B couMarbHbIX  ycryrax
COCTaBISIETCS MHAMBMAOYanbHasi nNporpaMma B KOTOPOW YKasbiBaeTca dopmMa unmM opMbl CoumanbHOro obcnyXunBaHus
(pekomeHayeTcs ykasbiBaTb QOPMY COLMANbHOrO OOCNyXMBaHMSA Ha AOMY M (MnM) nonycTaumoHapHy opMy coumanbHOro
obcnyxumBaHus), Bugbl, 0ObEM, NEPUOOANYHOCTb, YCIMOBWUSl, CPOKN MPEedoCTaBfEHUs CcoumanbHbIX YCIyr, nNepeyYeHb
pekoMeHOyeMbIX MOCTaBLUMKOB COUMAnbHbIX YCNYr, a Takke MeponpusatMss no  couManbHOMY  COMPOBOXAEHUIO,
OCYLLECTBIISIEMblE B COOTBETCTBUN CO cTaTben 22 PenepanbHoro 3akoHa ot 28 aekabps 2013 rona N 442-03 "O6 ocHoBax
coLmanbHoro obcnyxmnBaHus rpaxaan B Poccurickon ®enepatimm”.

(MyHkT B pepakuun, BBeOeHHOW B aencteue ¢ 7 uioHs 2019 roga npukasom MuHtpyaa Poccum ot 5 anpena 2019 rona N
217H. - Cm. OpeablayLLyio peaakuuio)

6.1. lNpn ykasaHuM B uvHAOMBUOYaNbHOW MporpaMMme MpefocTaBneHuUs coumanbHbIX YCNyr cTauMoHapHoOW opMbl
coumanbHOro 0OOCMyXMBaHUS PEKOMEHAYETCs OnpeaenaTb YCNOBUSA MNPOXUBAHWS Mofy4vatens coumanbHblX YCnyr B
opraHv3auumn coumanbHOro obcnyxmuBaHus B COOTBETCTBMM CO cTatben 19 PenepanbHoro 3akoHa ot 28 aekabpa 2013 . N
442-03 "O6 ocHoBax coumanbHOro obcnyxmBaHua rpaxaaH B Poccuinckon denepauumun”: npyu noCTOSAHHOM, BPEMEHHOM (Ha
CpOK, OnpedeneHHbli WHAMBUAYanbHOW MNpOrpamMmon) Wnv NATMOHEBHOM (B HEeZert) KpyrrmnoCyTOYHOM MpOXMBaHUMU B
opraHusaLmmn coumanbHOro 00cnyXnBaHms.

(MyHKT gononHUTENBLHO BKIOYEH ¢ 7 utoHs 2019 roga npukasom MuHTpyaa Poccum ot 5 anpens 2019 roga N 217H)

6.2. Vcxogsa u3 notpebHocTn pebeHka Unu OeTen 1 YNEHOB UX CEMbW, HYXOAKLNXCSA B COLMarnbHbIX YCnyrax BcrneacTave
0BCTOATENBLCTB, KOTOPbIE YXYALIAT UMM MOTYT YXYALWUTb YCINOBUS UX XU3HEOEATENbHOCTU, YKasdaHHbIX B OyHkTax 1, 2, 3, 4
Yactu nepBon ctatbn 15 PenepancHoro 3akoHa ot 28 aekabpsa 2013 . N 442-93 "O6 ocHoBax coumansHoro obcnyxmeaHms
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O6 yTBepxAeHUN pekoMeHaaLMin No onpeaeneHuio MHAMBMAYanbHON NOTPeBGHOCTH B coLmarbHbIX ycryrax nonyyarenen Crpanuua 5
coumanbHbIX YCnyr (C nameHeHusmm Ha 2 fekabps 2020 roaa)
lMpuka3 Munmpyoda Poccuu om 30 utonsi 2014 2. Ne 500+

rpaxaaH B Poccuiickon denepaumun”, B MHAMBMAOYaNLHOW NporpaMMe pekoMeHOyeTCcs yKasbiBaTb Takke opmy unv opmbl
coumanbHoro oocnyxvBaHus, Buabl, 00beM, NEPUOANYHOCTL, YCIOBUS, CPOKU NMPeoCTaBNEHMs COLMarnbHbIX YCIyr, a Takke
MeponpusaTUS MO coumanbHOMY COMPOBOXAEHUIO, OCYLLECTBNAEMblE B COOTBETCTBMU CO CTaTben 22 PefepanbHOro 3akoHa ot
28 nekabpsa 2013 r. N 442-93 "O6 ocHoBax couumanbHoro obcnyxmnsaHus rpaxaaH B Poccurickon Peaepaumn”, HanpasneHHble
Ha NpoMnakTMKy oTkasa poauTenein oT BOCNUTaHUS AETEN, OrPaHUYEHUS UX B POAMTENbCKMX NpaBax, NULLEHNS POAUTENbCKUX
npae, a Takke Ha obecnevyeHne BO3MOXXHOCTU BOCCTAHOBIMEHUSI poauTenei B pOAUTENLCKUX NMpaBax UM OTMEHbI OrpaHNYeHs
POANTENBLCKMX NpaB, NPOUNaKkTMKy OTKasa NuL, YCbIHOBUBLLMX (YOO4YEPUBLUNX) UMW MPUHSIBLUMM NOZA oneky (MonevYnMTenbCcTBo)
pebeHka, oT BocnuMTaHus pebeHka.

(MyHKT gononHUTENbHO BKMoYEH ¢ 7 nioHa 2019 roga npukasom MuHTtpyna Poccum ot 5 anpens 2019 roga N 217H)

6.3. Ncxoas M3 noTpebHOCTM rpaxaaHnHa, Hy>KaatLWerocsi B CPOYHbIX COLMarbHbIX YCyrax BCreacTBue 00CTOATENLCTB,
KOTOpble YXyALAT UK MOTYT YXYALUNTb YCIOBUS €ro XU3HEAEATENbHOCTH, YKa3aHHbIX B NyHKTe 6 YacTu nepeon ctatbu 15
denepansHoro 3akoHa ot 28 nekabpsa 2013 . N 442-93 "O6 ocHoBax coumanbHOro obcnyxmMBaHus rpaxaaH B Poccuiickomn
denepauumn”, B akTe 0 NpegoCcTaBleHNN CPOYHbIX COLManbHbIX YCIyr peKoMeHOyeTcs yKasbliBaTb CBEAEHUSA O nonyyarene u
NoCTaBLUUKE 3TUX YCAYrT, BuAax NpeaoCTaBeHHbIX CPOYHbIX coumnanbHbIX YCNyr, hopme coumanbHoro oocnyxveaHus, B
KOTOPOW OHW ObInn NpeaocTaBneHbl, Cpokax, Aate 1 06 yCrnoBuAxX nx NpeaocTaBneHns], a Takke MHOpMaLMo 0 AanbHENLWmMX
pekoMeHZaunax 4na nonyyvatens coumanbHbIX YCyr B LENSAx yNyyleHns yCrnoBUN ero XXn3HeaeaTenbHOCTY.

(MyHKT gononHUTEeNbHO BKNtoYeH Npuka3oM MuHTtpyaa Poccun ot 2 aekabpsa 2020 rona N 848)

Pepakuunsa ookymeHTa ¢ y4eTom
M3MEHEHUN 1 OONONHEHNN NoAroToBneHa
AO "Kopekc"
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